_USAG Ansbach _
Interactive Customer Evaluation

We hope that you have been satisfied with our service. Please provide any comments on how we might
serve you better.

Service Provider Date

Customer Service

Facility Appearance: O Excellent © Good OOK ©Poor © Awful © N/A
Employee/Staff Attitude: © Excellent © Good O OK O Poor © Awful © N/A
Timeliness of Service: ~ © Excellent © Good ©OK © Poor © Awful © N/A
Hours of Service: O Excellent © Good OOK ©OPoor © Awful © N/A

Did the product or service meet your needs? o Yes o No o N/A

Comments & Recommendations for Improvement:

If you would like a response, please check the Response Requested checkbox and enter your name, your
phone number and/or your email below.

Response Requested —

Name:

Phone:

Email:

PRIVACY ADVISORY: The information you provide will be used to improve our service. The contact
information, if you provide any will only be used to respond to your request for information. If you do not
provide any contact information, your identity will remain unknown. However, all comments will be
reviewed whether or not you identify yourself.

This card can be submitted electronically at: http://ice.disa.mil
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Just drop this card in any OFFICIAL INTRATHEATER MAIL

U.S. Mail box or leave it
at the facility counter.

USAG Ansbach PAIO
Unit 28614
APO AE 09177

Official Business



